Privacy Policy 


Last Updated: [7/24/2024] 


PulsePeak ("we," "our," or "us") operates the PulsePeak Discord bot ("Bot"). This Privacy 
Policy explains how we collect, use, disclose, and safeguard your information when you 


use our Bot. By using PulsePeak, you agree to the terms of this Privacy Policy. 
1. Information We Collect 
When you interact with PulsePeak, we may collect the following types of information: 


e Usernames: We collect your Discord username to identify you and personalize your 
interactions with the Bot. 

e Discord IDs: We collect your unique Discord ID to manage user-specific settings 
and preferences effectively. 


2. How We Use Your Information 
The information we collect is used for the following purposes: 


e To Operate and Maintain the Bot: We use your Discord username and ID to ensure 
that the Bot functions correctly and provides the intended features and services. 

e To Personalize User Experience: We use the collected information to personalize 
your interactions with the Bot, including custom responses and commands. 

e Tolmprove the Bot: We analyze usage data to understand how the Bot is used and 
to identify areas for improvement. 


3. Information Sharing and Disclosure 


We do not sell, trade, or otherwise transfer your personal information to outside parties 
except as described below: 


e With Your Consent: We may share or disclose your information with your consent. 

e To Comply with Legal Obligations: We may disclose your information if required to 
do so by lawor in response to valid requests by public authorities (e.g., a court ora 
government agency). 

e For Protection and Safety: We may share information to protect the rights and 
safety of our users, ourselves, or others. 


4. Data Security 


We implement a variety of security measures to maintain the safety of your personal 
information. Your information is stored securely and is only accessible by authorized 
personnel who need access to perform their job functions. 


5. Data Retention 


We retain your information for as long as necessary to provide you with the services and to 
comply with our legal obligations, resolve disputes, and enforce our agreements. If you 
wish to have your information deleted, please contact us through the support system 
provided by the Bot. 


6. Children's Privacy 


PulsePeak is intended for use by individuals who are at least the minimum age required by 
Discord's Terms of Service. We do not knowingly collect information from children under 
this age. If we become aware that we have collected personal information from a child 
under the applicable age, we will take steps to delete such information. 


7. Changes to This Privacy Policy 


We may update this Privacy Policy from time to time. If we make changes, we will update 
the "Last Updated" date at the top of this Privacy Policy. It is your responsibility to review 
this Privacy Policy periodically. Your continued use of PulsePeak after any changes 
indicates your acceptance of the updated Privacy Policy. 


8. Contact Us 


If you have any questions or concerns about this Privacy Policy or our data practices, 
please contact us through the Bot's support system within Discord. 


